
 
 

 

Call Goetz Credit Union Toll Free 24 Hours a Day  

1-888-285-8754 

 

Quick Guide to Voice Response  

  

Make sure that you have your Personal Identification Number, or (P.I.N.)  

handy.  

 

Next, just dial the toll free number listed above and listen to the pre -recorded 

instructions.  You will be asked to put in your account number followed by  

your P.I.N.  Enter your account number as it appears on your statements or 

receipts.   Ex.  Savings -12340000   Checking -12340070  

 

Now just follow the simple instructions that  will help you reach an answer to  

any question your may have about your account.  

 

 

For Account Information - Press 1, then:  

       Press 1 for Share Account Info   Press 2 for Share Draft Info  

       Press 6 for Loan Info    Press 7 for IRA Share Info  

Press 8 for Other Share Info  

 

To Transfer Funds - Press 2 then:  

      Press 1 to Transfer between Account =s Press 2 to Withdraw by Check  

Press 4 to make a Loan Payment  

 

Account Types  

00-Savings   

70-Checking    


